Ottery St. Mary Health & Care Team

Meeting Held on 18th October 2011

Lisa Rutter, Team Leader for East Devon Youth Service, gave an update of the services now provided for East Devon. There are centres in Axminster, Honiton, Sidmouth, Ottery St. Mary, Exmouth, Tiverton & Cullompton. There has been a 23.5% cut to the total Youth Service budget – 8 posts out of 28 have been lost in total, 11,000 hours of youth work.  Penny Fildew is now the manager of the Sidmouth Youth Centre as well as the Ottery St. Mary centre, which is open 2 evenings a week for young people from the age of 13 to 19.


Nicola Dunn gave a report on the Early Years & Childcare Service. In addition to a big range of advice & support there is funding available to finance 15 hours of free childcare for 3 & 4 year olds.  Funding is provided by Devon County Council & depends on the area & the level of deprivation. There has been some restructuring & cuts but most posts have been kept. Midwives inform parents where local children’s centres are. Ottery St. Mary’s is in Tip Hill.

Drs Nigel de Sousa & Graham Ward spoke on Patient Participation Groups. There has been a requirement for the last 30years for medical practices to enable patients to have a voice. The Coleridge Practice has used a survey designed by Exeter University & which represents all age groups. In response to a new Government requirement the Practice aims to expand the existing group & maybe include 2 members from this team.

Janet McKay reported that Ottery Hospital remains busy.  Staff & 6 patients from Honiton Hospital joined them while a new floor was laid at Honiton. This proved to be extremely beneficial all round, allowing for good exchange of views & ideas.  A quiet time is coming up now, when the audit starts & an inspection is imminent.  A deep clean is being carried out whilst the hospital continues to function, so there will be no disruption to the service – the downside is that consequently there will be no time for staff training & updating.

The Help Scheme is going well under Jane Davies, providing patient transport, the Memory Café, Bereavement Services & nail cutting.

Patients have been told that unless urgent, cataract operations will be delayed. Non-urgent cases are to be reduced & it will take longer for patients to be seen & referred.

The League of Friends needs a new vehicle & is busy fund raising.

Councillor David Cox informed us that the Coleridge Medical Centre is over subscribed & there is concern about the situation when proposed housing developments are completed.  It was agreed that the centre would be contacted to find out what plans are in place & ask if they need support or help.

Seated exercises for older people are proving very popular. They take place every Tuesday at the Institute in Ottery, between 10.45 & 11.30 am.

Date of next meeting the 17th January 2012.

Sue Harwood.                   


