OTTERY HEALTH & CARE TEAM

Meeting held on 19th July 2011
Dr. Tim Cox & Anne Maher from the Coleridge Medical Centre attended the meeting & a discussion was held regarding the possibility of the Coleridge centre setting up a Patient Participation Group (PPG).  Chairman, Elli Pang, pointed out that our team has a wide membership from the catchment areas & would therefore probably be a useful resource.  Dr.. Cox said he would take the ideas back to the Medical Centre & let us have their views before our next meeting in October.

Team members mentioned they had received complaints about the long wait for appointments. Apparently there are 16000 patients & 11 GPs. Another partner will be appointed in Spring 2012 & as a stopgap measure, long-term locums will also be considered. A Triage system has been instituted, by a Dr. on the phone & this has worked well, but these appointments get filled up quickly. A half-time Nurse Practitioner has been appointed to deal with minor ailments.

The Practice is happy to receive constructive criticism. Complaints may be given to Reception or GPs. The website is now interactive & patients can sign up to receive communication by text or e-mail.

North Devon Healthcare Trust now manages the Children’s Services. The inpatient wards of the 12 Community Hospitals are no longer part of the “Clusters” & are now managed directly by hospital manager, Steve Hudson. Hopefully the changes should make no difference to patient care.

The refurbished reception at Ottery Hospital is almost complete.  Rowan Ward, used for Day Assessments for older people with Mental Health problems, is being improved. The Linden Day Centre also runs from Rowan Ward.

Bed occupancy is high & the unit is fully staffed.

There will be an open forum on “Dying Matters” at the Institute on Sept. 10th 2011.

Date of next meeting, 18th October 2011.

Sue Harwood.

